
Supported Wireless Devices for My Keypad

Device Support
Since there is no uniform standard that wireless devices adhere to, 
we cannot ensure compatibility with every wireless device. However,
wireless devices that meet the required services (at left) may work with
the “My Keypad” application.

The “My Keypad” application has been tested with the latest popular
BlackBerry® devices and cell phones.

When you log into the Total Connect website to configure your mobile
device, you will be offered various device support choices. The selection
you choose will determine which “My Keypad” application will be sent to
your wireless device. 

If the “My Keypad” installation fails, then log back into the Total Connect
website and choose a different support choice for your device. 

Note: BlackBerry Enterprise (Corporate) devices may not work with
either version due to corporate IT policies that restrict downloading
applications or providing the services required to initiate and
complete the “My Keypad” installation. 

Please refer to the appropriate quick start guides, My Keypad for
BlackBerry or My Keypad for Cell Phones, available online, for details on
setting up your device.

Device Required Services
• Data enabled (can connect to the Internet)

• Java enabled

• SMS enabled, with support for Short Codes

Notes: 

1. To determine if your device is SMS enabled
with support for Short Codes, text the word
HELP to 25276. You should receive a reply
regarding Total Connect services. If no reply
is received or you are unsure of what
services your plan provides, please contact
your wireless carrier for assistance.

2. By using these required services you may
incur additional charges based on your
service plan. Please contact your wireless
carrier for details.
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Device Version Carrier

AT&T Quickfire                                    4.1 AT&T                     

BlackBerry - version 4.1 or lower                 4.1 Unlisted                 

BlackBerry - version 4.2 or above                 4.2 Unlisted                 

Blackberry 8700                                    4.1 AT&T                     

Blackberry 8700g                                  4.2 T-Mobile                 

Blackberry 8800                                   4.2 AT&T                     

Blackberry 8800                                   4.2 T-Mobile                 

Blackberry 8820                                   4.2 AT&T                     

Blackberry 8820                                   4.2 T-Mobile                 

Blackberry 8830                                   4.2 Sprint                   

Blackberry 8830                                   4.2 Verizon                  

Blackberry 9530 Storm                             4.2 Verizon                  

Blackberry Bold                                   4.2 AT&T                     

Blackberry Curve 8300                             4.2 AT&T                     

Blackberry Curve 8310                             4.2 AT&T                     

Blackberry Curve 8320                             4.2 T-Mobile                 

Blackberry Curve 8330                             4.2 Alltel                   

Blackberry Curve 8330                             4.2 Sprint                   

Blackberry Pearl 8100                             4.2 AT&T                     

Blackberry Pearl 8100                             4.2 T-Mobile                 

Blackberry Pearl 8110                             4.2 AT&T                     

Blackberry Pearl 8130                             4.2 Alltel                   

Blackberry Pearl 8130                             4.2 Sprint                   

Blackberry Pearl 8130                             4.2 Verizon                  

Generic Mobile Device                             4.2 Unlisted                 

LG Invision CB630                                 4.1 AT&T                     

LG Shine                                          4.1 AT&T                     

Motorola K1 KRZR                                  4.1 AT&T                     

Motorola V3XXX (RAZR)                             4.1 AT&T                     

Pantech Matrix                                    4.1 AT&T                     

Samsung A767 Propel                               4.1 AT&T                     

Samsung SGH-A707                                  4.2 AT&T                     

Samsung SGH-A727                                  4.2 AT&T                     

Samsung SGH-A737                                  4.2 AT&T                     

Samsung SGH-A777                                  4.2 AT&T                     

Samsung SGH-A867 Eternity                         4.1 AT&T                     

Samsung SPH-M520                                  4.2 Sprint                   

Sanyo SCP-3200 Vision                             4.2 Sprint                   

MY KEYPAD PHONE COMPATIBILITY LIST 


